
Culture Awareness Training with Aged Care Lens - 3 hours
Key objectives: to foster empathy, and understanding of diverse needs, and promote

culturally sensitive communication for improved elderly care.

Know me know my culture Training (5 topic options)
2 hours per topic

Key objectives: to foster cultural understanding, enhance communication, and promote
person-centred care for diverse individuals.

Diversity in Dementia Training - 3 hours
Key objectives: aims to enhance understanding, empathy, and care strategies for diverse

populations affected by dementia, promoting inclusive and effective support.

Training Module: Supporting Aged Care Reform – Navigating the Transition
Key objectives: To understand the key components of aged care reforms, recognise

their impact on service delivery, clients, and the workforce, develop practical
strategies to manage the transition effectively, and align practice with the new aged

care standards and quality expectations.

Working with interpreter Training
(with practice optional) - 2 hours

Key objectives: aims to enhance communication, cultural sensitivity, and understanding,
fostering improved care and satisfaction for seniors in healthcare settings.
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The PICAC training program is free and funded by the Department of Health and Aged Care.
To be eligible, you need to be working in the Aged Care sector.

To register, please scan the OR code

If you have any questions or would like further information,
please contact 03 6221 0999 or 0498 555 365 (Claudia)


