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• Over 3000 aged care providers with 9100 
services across Australia

• 1 in 3 (34%) of home support services 
located in rural, remote, or very remote area

• 21% of residential care services situated in 
rural, remote, or very remote area

• 1 in 3 older Australians were born overseas; 
~1 in 6 (18%) speak a language other than 
English at home

• Projected growth: 4.1M in 2020 → up to 
9.6M aged 65+ by 2066

Sources:
AIHW GEN – Providers, services and places in aged care , Web report
AIHW – Older Australians: Demographic profile , Web report
AIHW – Older Australians: Regional and remote communities , Web report

Aged Care  in  Aust ra lia : Landscape



• Challenges in regional areas: access, attracting 
diverse workforce, and resource gaps

• PICAC program responds by supporting aged care 
providers through training, resources, tailored 
consultations and more

State/
Territory

Major 
Cities

Inner 
regional

Outer 
regional

Remote Very 
Remote

NSW 46 19 14.8 11 12

VIC 50.9 20.9 16.7 18.7

QLD 33.6 20.4 23.2 17.2 12.5

WA 50.5 33.5 28.6 22.3 23.2

SA 43.0 26.3 19.9 16.3 22.3

Tas 22.8 22.2 18.8 24.4

ACT 39.9

NT 36.8 23.7 16.1



The  Cent re ’s Regiona l 
Engagement  and  
Tra in ing
The Cent re  for Cultura l Diversity in  Ageing  (PICAC VIC)



VIC Loca l Government  Areas

• Loddon Campaspe Mallee
• Wimmera Southern Mallee Central Highlands
• Great South Coast Barwon
• Goulburn Ovens Murray
• Gippsland



Regiona l Popula t ion  Grow th



• Culturally Inclusive Care
⚬ Diversity, Equity & Inclusion in Practice 

• Understanding culturally and linguistically diverse 
workforce 
⚬ Cross Cultural Communication
⚬ Cultural Awareness & Competence

• Designing and delivering culturally inclusive lifestyle 
programs 

• Intersectionality and the Aged Care Diversity 
Framework

• A Cultural lens on the ACQS Strengthened Standards
• Diversity Mentoring Program

Key Focus Areas



• Webinars
• Podcasts
• Multi -lingual Cue Cards
• Aged Care Signage
• Practice Guides
• Multi -lingual Feedback Forms
• Multi -lingual Care Plans
• Inclusive Service Standards
• Tip Sheets
• Research publications

Resources



Council on  the  Ageing  
NT’s Regiona l 
Engagement  and  Tra in ing
Council on  the  Ageing  NT (PICAC NT)



• Alice Springs 
• Barkly 
• Belyuen 
• Central Desert 
• Coomalie
• Darwin
• East Arnhem
• Groote Archipelago
• Katherine

• Litchfield
• MacDonnell
• Palmerston
• Roper Gulf
• Tiwi Islands
• Victoria Daly  
• Wagait Shire 
• West Arnhem 
• West Daly Regional

NT Local Government  Areas



Regiona l Popula t ion  Grow th



Engaging  w ith  Aged  Care  Service  
Providers in  Remote  Areas

How we reach out:
• Seniors Expos – Direct engagement at events in 

Katherine and Alice Springs
• Aged Care Forums – Discussions on topics of interest 

with providers
• Phone Calls – Discussions on specific aged care topics 

and provider needs
• Newsletters & Email Communications – Regular 

updates and resource sharing
• Contributions to Seniors Voice newspaper– Articles 

aimed at informing providers

While PICAC NT engages with aged care service providers 
across all areas of the NT, for the purpose of this 
presentation, the focus is on data related to the following 
remote areas: 

• Alice Springs Town Council
• Barkly Regional Council
• Belyuen Community Government Council
• Coomalie Community Government Council
• Katherine Town Council
• Litchfield Council



Key Focus Areas

• How to access information in language

• My Aged Care

• Communication with CALD clients

• Accessing translation and interpreting services



• PICAC Flyers
• Caring for CaLD Seniors Toolkit
• Tips for working with interpreters
• PICAC Contract Checklist Provider
• PICAC Contract Checklist Client
• Communication cards and Phrase cards from PICAC Vic
• APP Flyers
• Draw-Care multilingual resources

Resources



ECCQ Mult icu ltu ra l 
Partner’s Regiona l 
Engagement  and  Tra in ing
Ethnic Communit ies Council of Queensland  Mult icu ltura l Partners



• South East QLD (North, West and South)
• Fraser Coast Gympie
• Bundaberg
• Mackay Isaac Whitsunday
• North
• North West
• Central
• Darling Downs South-West

QLD Local Government  Areas



QLD’s Popula t ion  Grow th



Cultura l Aw areness Tra in ing:
• Understanding Cultural Awareness and Cultural 

Safety
• What is diversity and inclusion in practice
• Strategies to ensure and promote belonging in 

aged care settings



• Flyers
• Online resources

Resources



Mult icu ltu ra l Community Council 
o f Illaw ara’s Regiona l Engagement  
and  Tra in ing
Mult icu ltura l Community Council of Illaw arra  (PICAC NSW & ACT)



Tra in ing

• Culturally Inclusive Service Delivery
• Culture & Dementia
• Culture and End of Life Care
• Working with New & Emerging Communities
• Culture & Trauma-Informed Care
• Working in Diverse Teams



CALDWays Courses



Mult icu ltu ra l Hub

Resources for Aged Care  Providers
• Translation & Interpreting Services (TIS & 

Diversity in Aged Care)
• Unconscious Bias
• Diverse Workforce
• Trauma-Informed Care



Resources
New Resource Developed New Translations Included New & Emerging Communities Added



Fort is Consult ing’s 
Regiona l Engagement  
and  Tra in ing
Fort is Consult ing  (PICAC WA)



• Kimberly 
• Pilbara
• Gascoyne
• Mid-West
• Goldfields-Esperance

WA Loca l Government  Areas

• Wheatbelt
• Peel
• Southwest
• Great Southern 



Key focus a reas
• CALD Aged Care Specifics 
• Diversity and Inclusion
• Translation Services
• Palliative Care End of Life
• Specialist Verification Services



• Focused Support 
• CALD lens
• Training with CALD lens
• Legislative reform support

Resources



Migrant  Resource  Cent re  TAS’s
Regiona l Engagement  and  Tra in ing
Migrant  Resource  Cent re  Tasmania  (PICAC TAS)



Tasmania  Ageing  Popula t ion  Grow th
Recent  Migra t ion  Trends
In the June quarter of 2024, Tasmania recorded a net overseas migration inflow of 309 persons. This 
positive trend has been consistent since the September quarter of 2021, contributing to the state's 
population growth.



Key Focus Areas



Resources



Successfu l Events and  Communit ies
TIS Nat iona l w orking  w ith  

In te rpre te r Tra in ing
Seniors Week 
Celebra t ion

Welcome Pack for New ly Arrived

Aged Care  Community Info  Session  Series
Collabora t ion  Sessions for 

Aged  Care  Service  Providers Chinese  New  Year Ce lebra t ion



Mult icu ltu ra l Aged  Care’s
Regiona l Engagement  and  Tra in ing
Mult icu ltura l Aged Care  (PICAC SA)



SA Loca l Government  Areas
Yorke  Peninsula :
Port Pirie, Moonta, Wallaroo, Kadina, Port 
Broughton

Fleurieu  Peninsula :
Aldinga Beach, Victor Harbor

Limestone  Coast :
Mt Gambier

Far North :
Coober Pedy, Port Augusta

Eyre  Peninsula :
Whyalla, Port Lincoln, Ceduna

Murray & Mallee :
Riverland (Renmark, Berri, Barmera), Murray 
Bridge, Meringie



Key Focus Areas
Qualified cultural trainers with international accreditation as "Cultural Detectives ®" specialising in CALD 
professional education

• Cultural training informed by the principles of Cultural Intelligence (CQ) and the Aged Care Diversity 
Framework

• Training focused on best practice models and practical tools & strategies
• Culturally specific Armchair Travel - targeted to residents (and community) on demand
• Aged Care Reform information sessions for providers and community
• MAC Symposium (online)

⚬ Symposium on cultural diversity in ageing, featuring diverse speakers sharing strategies and tools 
to enhance best practices and quality of life for consumers, residents, and the workforce



Key Focus Areas
• Collect and collate feedback from consumers of the 

Aged Care System (assessment processes and receiving 
individual appropriate services of their choice) - their 
experiences and gaps

• Resources for service providers; workforce, RACF & 
community providers

• Addressing aged and community care needs of CALD 
older people

• Dissemination of print collateral responsive to 
demands and needs - culturally targeted information 
and resources

• Culturally specific training - on demand i.e. Greek 
specific

• LOTE assist and consultations with residents and 
families

• Riverland Mallee Coorong Taskforce Meeting
• Diversity Framework - CALD Action plans
• CHSP SSD training (Mental Health First Aid, Health & 

Wellbeing) + consultations with CHSP workforce
• Regional expos - DAHL + Renmark aged care expo
• Navigation and Access of the Aged Care System
• CALD specific Palliative Care



• Helping aged care workers understand and connect with 
diverse clients

• Bringing resources to you: on-site visits to assess needs and 
provide tailored materials

• Books, training materials, DVDs, music, activities, and 
communication aids

• Resources customised to enhance culturally responsive care

Mobile  Library



• Multicultural Calendar
• Culture briefing factsheets
• Bibliographies focused on dementia, 

palliative care, CQ, food, religion etc.
• Communication resources
• Reminiscence resources
• Spirituality & aged care resources

Resources



Working  
Toge ther



About our other services and programs, visit our website at mac.org.au

Although funding for this information session has been provided by the Australian Government, the material contained herein does not 
necessarily represent the views or policies of the Australian Government

Funded  by the  Department  of Health , Disab ility and  Ageing

PICAC Alliance

Contact MAC for information, resources and training 
opportunities

picac.secre ta ria t@mac.org .au (08) 8241 9900

For more  informat ion
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